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TheJigures in the margin indicatefu, marksfor the questions.

Answer any five questions.

Ql.

a) what are the factors that affect the usab,ity of an interface?b) Rule of thumb - "for every one dollar invested in User Experience research you save$10 in development and $100 in post-release maintenance,,. Justify this statementwith the context of any e_commerce application.

(10+10)

3ilIlll"xl ritrfrlj|H:Jl' roilowing properries, and arso wrire down the mathem aticat

a) Balance

b) Sequence

c) Simplicity
d) Unity

(4*s)Q3' Consider you have developed an application for the admission cell of CITK. To checkthe usability of your applicatiorl there is a need to .urry ou, an empiricar anarysis.a) Construct at least five research questions for your sfudy.b) what are the dependent variables, and indepurdent variabres you should consider?c) How will you analyze the results of your study?

(10+5+5)
Q4.

a) what are the disadvantages of the Hierarchical Task Model?

' ff;:l-,X-t[:LTask 
rree for sendins messases, and video calling in a social

(s+1s)



Q5' write down Nielsen's Heuristics for usability testing. Using it try to find out atleast ten usability issues associated with our institute website (cit.ac.in).

(10+10)
Q6. Write short notes on

a) Low fidelity protorype
b) Think aloud protocol
c) Fitt's Law
d) Computational model of HCI

(4*s)


