
ta

PROFESSIONAL COMMUNICATION

Paper : HU 601

Full Marks : lOO

Time : Three hours

The figures in the margin indicate
tull marks for. the questiorrs

Ansuser o,ll questions.

1. (a) Oral communication is more
advantageous than written
communication as you can clari$r your
points after observing the response of
the receiver. Justi$r your answer.

10

@ Non-verbal communication plays a
significant role in effectiveness of
interaction. It is important to project
oneself as positive and professional, not
just by words, but through action as
well. Explain.
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