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PC MAINTENANCE AND WORKSHOP

Fult Marks - 100

Psss Marks - 30

, Tirne - Three hours

The figures in the margin indicate full marks

, tbr the questions.

Answer any Jive questions.

l. (a) What is operating system ? Describe the

functions of operating system. 5

(b) Define application of system software. Givi
example.

(c) Briefly describe about driver software. 5

(d) Explain disk defragmentation. 5

2. (a) Briefly <iescribe about the extemal poris,

. slots and corutectors of a motherboard.
l0
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(b) Write short notes on the following : 5

(i) Sound card

(ii) Ethemet card.

:'.^'
(c) Define memory and tlpes of memory of the' computer. 5

3. (a) Describe about LAN, Ir{AN and WAN. 8

(b) What is the colour sequence of crossover

cable connection of LAN ? 4

(c) What is intemet ? What are the services
provided by internet ? 8

4. (a) Explain in brief AT, Baby AT and ATX
molherboard. 6

(b) Draw a mothirboard and specifo the mailr

components of it. l0

(c) Write the firnction of an extemal hard drive.
4

5. (a) Describe about Scanner, Dot-matrix printer,
Inkjet and Laser printer.

(b) Explain Star, Bus, Mesh and Ring topology.
l0
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6. (a) Write the steps fu installiag Windows XP
in pur PC. f0

O) Dta* a hard disk drive and epcciff the main
t0

7. (a) How to .rnEintain four FC for better
performmce briefly describc. l0

O) What are tlie caus€s for display problem (no
display oa monitor) and hgrv to solve ?

l0
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